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What is TripAdvisor and user-generated content?
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• 30MM unique visitors per month

• 15MM highly loyal registered members

• 30MM++ traveler reviews and opinions

• 16 new contributions per minute every day

• 455K hotels, 92K attractions, 564K 
restaurants in 71K destinations worldwide

• 121,000 registered owners

• 6,600 business listings

• TripAdvisor-branded sites have launched 
in 17 countries since 2000
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Who are the animals?
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Get in the ring.
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Owners’ Center &
Management Responses Business Listings
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Oct 28, 2009
Thanks for your review. Our apologies concerning the state of bed linen and the mattress. All linen and towels 
have since been renewed at the lodge, and we’ll check the mattresses – we have not received this particular 
complaint before. Sorry too for the inconvenience caused by the building of the new rooms, which are now 
virtually complete and the garden will soon be returned to peaceful surroundings. Thanks again for the review.

This response is the subjective opinion of the management representative and not of TripAdvisor LLC.



Pick up the microphone.



• 5 million monthly active 
users

• 1 billion pins of where 
travelers are going, 
have been, can advise 
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have been, can advise 
friends, & favorite 
destinations

• 5 million new pins 
added every day 
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