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Method GfK
e Covered countries and start of reporting:
e UK May 2005
e Germany June 2005
e Italy January 2005
e France June 2009
o NL January 2008
e Russia January 2009

e Scandinavia scheduled 2010

e Source of information:
e Bookings from travel agencies (leisure trips)
e Touroperators (for UK and Russia)

o Sample Size: ~ 7.500 Travel Agencies
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GfK Travel Insights

Sales Value +/- % Growthrates per Country GfK
Last 3 Seasons and current Year

Summer Winter 08/09 Summer Winter 09/10 vs  Summer 10 vs
08 vs 07 vs 07/08 09 vs 08 08/09 until Jan 09 until Jan
21 5,4
/4 -
GERMANY ; . | | 01
-2,8 -
-7,8
1,5 3,2
n | T I I '
'6,8 -7 '519
TTALY __—-—-—-i
-6,5 -7,2
-10,1 !
-13,5 !

-16,7

NETHERLANDS -—‘
-8,3

-13,1
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Sales Value +/- % Growthrates per Booking Months GfK
Winter and Summer Season
Winter 09/10 vs. 08/09
Total May Sep | Oct | Nov | Dec | Jan
DE -8 -3 0 0 1 3
UK -6 4 3
Summer 10 vs. 09
Total May | Jun Jul Aug | Sep | Oct | Nov | Dec | Jan
DE 0 -3 -11 3 2
UK 3 8
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GfK Travel Insights

Sales Value +/- % Growthrates Earthbound Destinations GfK
Last 3 Seasons

Germany

Summer Winter 08/09 Summer
08 vs 07 vs 07/08 09 vs 08

2,1 54

TOTAL _—_i
-2,8
2,2 4,5
0,3
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GfK Travel Insights

Sales Value % Development by German Source Regions GfK
Summer Season 09 vs. 08 Germany

ALL DESTINATIONS GERMANY _

SU 08 SuU 09 SU 08 SU 09

B NORTH

B NORTH RHINE W.
B CENTER

0 EAST
B BADEN-WURT.

B BAVARIA
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GfK Travel Insights
Sales Value +/- % Growthrates Earthbound Destinations GfK

Current Summer Season Germany

Summer 10 vs 09
booked until Jan

Total -0,1

Germany

Earthbound
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GfK Travel Insights
Sales Value % Shares of Booking Months per Destination GfK

Summer 2009 Germany

Germany

Earthbound

Total

@ until Jan @ Feb/Mar O Apr/May @ Jun/Jul H later
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GfK Travel Insights i ]
Price (per Night) per Person % Price DevelopmelgeTr;uar:‘?erators bookings

Last 5 Winter Seasons booked until Jan
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GfK Travel In5|gth Destination groups Touroperator bookings [a/g
Price per Person(per Night) Germany

Winter 09/10 vs. 08/09 until Jan

Price per Person per Night Price per Person
Western 73 836
Mediterranean 76 867
Eastern 64 750
Mediterranean 68 705
Long Haul 101 1286
109 364
Earthbound 62 272
64 278
_ 57 ! 212
Germany
60 215

O previous Year O current Year
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GfK Travel Insights
Sales Value %

Duration by Season
Germany

Current Winter and Summer season until Jan

WINTER 08/09 WINTER 09/10

14,4 15,1
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Avg. No. of nights

0-3 nights
4-6 nights

7 nights
8-10 nights
11-13 nights
14 nights
15-20 nights
21+nights

ECEECOENEN

SOMMER 09 SOMMER 10
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GfK Travel Insights
Sales Value %

Top 4 Destinations by Duration

Summer 10 vs. 09 until Jan Germany
Total 7 nights 8-13 nights 14 nights
Su 09 Sul0 Su 09 Sul0 Su 09 Sul0 Su 09 Su 10
23,6 : 26,5
M SPAIN .
B TURKEY
M GREECE 4,1
[ EGYPT
[] OTHERS o .
48,9
42,3 | | 43,3 44,6 ! 39,6 | | 41,3
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30,6

29,8
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GfK Travel Insights

Sales Value %
Summer 10 vs. 09 until Jan

Top 10 Destinations by Country

GfK

~N

~N ~N
1 [ Spain Spain Spain
2 | Turkey Turkey Turkey

~N ~N ~N
3 | Greece Greece Greece

© by GfK-RT, www.gfkrt.com



GfK Retail and Technology GfK Travel Insights ,Stefan Nigg" 10 March 2010
GfK Travel Insights

Sales Value % Share of Cruises GfK
Summer 10 vs. 09 until Jan

DE UK IT

SU 08 SU 09 SU 08 SuU 09 SU 08 SU 09

+/-0 %
Growth % + 7 %
+ 33%

I

€ 1.438 1.280 GBP 1.157 1.369 € 1.319 1.233

@ Price
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