
Innovation through  Technology  

Dirk Ebbighausen, Manager Strategic eCommerce Projects, Lufthansa
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From Restricted search to “Extreme 
Search”Search
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Live Demo loading…
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Innovation through technologyInnovation through technology

The right mix between customer partnership andThe right mix between customer partnership and 
technology

working with our customers to spot the next 
opportunity

adopting emerging behaviours

stretching technology
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Coming Next:Coming Next:

From New-York to “U2”?

Party of two, where can we go for 500,000 
miles?
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Affinity Shopper TakeawaysAffinity Shopper Takeaways

1 Completely unrestricted air search1. Completely unrestricted air search
2. New, inspiring user experiences
3. Great response timep
4. Airlines can promote events, destinations
5. Deliver “next generation” award search 
6. Scales to the needs of OLTAs
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Thank You !
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