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The Great Unbundling

Time Limited

Customers pay
periodically
and get all

Customers pay
per featura
per unit of
time used

Subscription

All Features Selective
Fealures

Customers

pay once for
Add-Ons

Customers
pay once and

Time Unlimited
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The Unraveled Ticket

Your fare class.

S’HﬂE.M.H.I‘.},H.Etc.] '
his is an internal code. 2
There are trade-offs e

among time, money

Tickets on and convenience.

some routes

are non-refundahle.
There may also

be a fee for any

ost tickets are
encoded with )
magnetic information =
tat_:l-uut the passenger's
rip.
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Everybody’s Doin’

Best Western Burns Hotel

Kensington London
Check Available Reservation Reservation Reservation
Availahili ___> A =% . " H — r F =43 - - - i
Availability Accommuodatio Requirements Confirmatio Confirmed

Accommodation is AVAILABLE - click Continue Reservation!

New Reservation * Required Fields
The Burns Hotel

Single Room - Internet Rate

Tue 16 March 2010 - Wed 17 March 2010

Cancellation Policy

Rooms Occupants per Room Total Cost
Required Adults | Children GEP EUR (approximate) Display Rates
1 - 1~ o 69.00 77 Exchange Rate
# Rates include 15% VAT
# Maximum 1 Person per room in existing beds Remove %
Optional Extras for your Room
_— . How Total
Name Description Price Many? |Cost
A Dozen Red Hand.Tlfzd in water (please note 48 hours required geezo.0ol 0 » o
Rosas for this item)
Flowers Hand Tied Seasonal Bouguet of flowers in water.
(Seasonal (Please note we require 48 hours notice for this gepzooo| 0 » |o
Bouguet) itam)
Red Wine Hardy's The Riddle Shiraz Cabernet / Australia Gep 12.50| 0 - 0
White Wine Barri Estates Chardonnay [ Australia GeEP 13.50| 0 0

®
W u N I T E D ‘ c o M Click to add anether reservation Click to confirm & finish reservation
| Continue Reservation |

T2IMPACT Phn Cuswrigl‘.tn
@ITB BERLIN

E-TRAVEL SUCCESS ACROSS EUROPE




Why Do It?

Suppliers want you to Consumers — peace of mind
 Fulfillment before the trip « Know before you go

« Early revenue collection « Security Blanket

* Reduce traffic at service  , | ags fragmentation in a

delivery point highly fragmented (and

e Differentiation at getting worse) world
purchase moment
e Trust factor

e Smoother process flows
~ * Because Agents still
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Why Should You’P
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Merchandising vs Offering Travel

REVIEVHS

TRAVEL STORES

] Tedll FedET CRT OF PO 0, Y

Treerse winr Raregiage: Loput | ShoppirgCart | Thechot

A Cateqories A Featured Products

2842500

A Cywrencies

- y = b $4580.00
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The Big Stumbling Block?
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Supply Chain Models

The Legacy GDS Model The LUTE OpenGDS Model
One size fits everything Optimized Supply

Direct
Connect

GDS ‘
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Where Can Intermediaries Win

Suppliers Unbundling Sales Value Adds
o AIr * Direct Product
— Seat types — Parking
— Bags — Insurance
— Amenities — In Trip Services
— Inflight e.g. WiFi e |ndirect
e Hotels — Travel Clubs

— Services
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Advise travelers of branded fare options early in the shopping process

Welcome, Michael Zumdieck | Logout

Spric- BRESEE O QNS

Fare Search

[¥] Eitters Expand Al [=] Collapse Al
El a Source: FL Departure time: 08:20 - 22:05 ﬁ Selected Fare: 858.00 Lowest Fare from 248.00 (LSD}
. " . . i [ =i I gy i i b 4
Flight Cities Cepart Arrive Cnx Stops Duration 2= L Class B Class ¥ Class A Class H Class M Class w
FL301ATL-DEN  11JAN 14:2515:370 0 73| O PR
- i O « MNon-refundable
FL309ATL-DEN  11JAN 22:0523:230 0 736 0129 o Changes may be mads for a fee of 575 per
. . person plus any applicable increase in fare.
FL 308ATL - DEN 11JAND02:2509:430 0 736/ O120. ¢ Advance seat assignment is available for a 5m§|l|
FL203ATL-DEN  11JAND3EE11160 0 736 O 118, fEtEr or you may select your seats upon check-in
at no cost.
FL 17 ATL- MKE 11JAN 18:0519:061 0 TG & Reservations may be obtained or changed
through an &irTran Lirways Telephone O 12900 O 3z9.00
FLZ70MKE-DEN  11JAN 19:57 21:27 0 7 Reservations Center for an additional $15.00 per
¥ . . person.
FLA3SATL-MKE  11JAN 08:2009:221 0 717 o Addiional baggage fees may apply O 128,00 O 320,00
FL3SOMKE-DEN  11JAN 12:5014:20 0 717
FL30SDEN-ATL  14JAN12:0116:550 0 736 O129.00 )| C320.00 [ Ca14.00 ) O4s57.00
FL30SDEN-ATL  14JAN16:2221160 0 736 O120.00 )| ®320.00 )| Ca14.00 59 O4s57.00
FL300DEN-ATL  14JAN 07:0011:540 0 726/ O 12000 (9| C22000 | O4d1400 £ O457.00
FL307DEN-ATL  14JAN 10:2815:220 0 736/ O 12000 )| Ca2000 £ O41400 £ O457.00
PP s R o
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Optional Services - Offered Based
on Flight & Traveler Status

&5 Fare for selected Fiights

Optional Services priced in USD

Traveler(s)
ZUNMDIECKM REIZT GIGOWSKIL
Options for flight AA 592 from MIA - DFW i ==
In-Flight Internet Access
e Enjoy access to email, movies, favorite games, etc. 5.00 §.00 995
& Activation is goverend by FAA Safety Rules.
Enjoy PriorityAAccess
# Be one ofthe first Passengers on board. )
» Be assured of the space you need for your carry-on. O 15.00 Included 2200
e Startyourflight being settled in and relaxed. =
1stBag Fee
» Bagagage allowance is pertraveler, per piece. 15.00 included 15.00

o [Must comply with weight requirement of max 40 |bs.

Unaccompanied Minor Charge (Domestic)

» The safety of your children comes always first at A4

e Children 5 years and older may travel on American Airlines or American Eagle on non-stop or same- 0
plane flights.

o Children must be 8-14 yvears old to travel itineraries requiring a connection on American Airlines ar
American Eagle.

e s e rag
All food items listed are exa In-Flight Internet Access —~

75.00 O 75.00 O 75.00

-
o Actyal food items served m & |
* Brunch/Haot Breakfast - Mus ] 15.00 ] 15.00 O 15.00
o Cold Breakfast- Yogurt, sed
o Lunch/Dinner - Sweet chili 4
e Znack - Grilled chicken with
Seat Reservation :
& Secure vour favorite Seatin 1 40.00 SEIE L1 40.00
Premium Seat )
& Premium Seat Selection 0 2500 included 0 2500
) ) ZUNMDIECKM REIZT GIGOWSKIL

Options for flight A4 1630 GLD PLT t.a
In-Flight Internet Access %
& Enjovaccessto email o ies, favorite games, etc. 5.00 g.00 .85 —
e Activation is goverend by FAA Safety Rules.
Enjoy PriorityA4ccess ]

e« Be one ofthe first Passengers on board.

- P . 15.00 included _, | [],,2500
C.E Aas g dl. [ - I P L
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Merchandizing POS Workflow

Seatmap(s) and Premium Seats

MIA-DFY | DFW-MIA
LY A

LEGEND:. Available j] Occupied ﬁ Selected 4 Exit

757 (Boeing 757) - Economy Class
9 10 11 12 13 14 15 16 17 1% 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36

4 4 A4
r HNSSSSSHONSESSEEEINENENEEEEEN -

t HNNEEEEEEEEEEEEEEEERNENEEEEEN -
r JHNNENENOONENENNNENNENEEENEENE o

i | i [ i i [ i i e
p Bl 9D: risle seat on Exit row JOO OO OD 0 e
R m Preferential BEEREREREREREREN -

Seat Option Seatin front UsD 20,00
m Be one ofthe first passengers to deplane at arrival 26 27 28 29 30 31 32 33 34 35 36

\ 4 m Seatin front of plane

Traveler Seat Info Premium Seat
GIGOWSKIfJEREMY MR aD Aisle seat on Exit row, Bulkhead UsDh 20.00
REIZfTIM MR aC Aisle seat on Exit row, Bulkhead free of charge
ZUMDIECK fMICHAEL 104 wWindow seat on Exit row UsD 20.00

wSubmit,,  Cancel
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LUTE Command Line Emulator
with Graphical Seatmap

7 LH484 F9 A9 CO DY Z9 Yd BY /FRA  JFK 1788 1935 EB/ 744 88:35 SAC:15
H9 9 V9 We SB

3 LH3T2e J9C9 D9 29 Y9 BY M 32 33 34 35 36 37 38 30 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 55 56
09 VT W8 UB SB GB K 4
LELE FS ARY9.C9 D9 23 JO ¥ =T =iy
M3 H3 UY GI 09 K9 V A HERC l -.. A
4LH:L¥3681 Cd D4 Z4 J4 Y4 B4 M ] | = OB
U4 GB 0B KB VB LB U 1 .
L¥16 F9 A9 C9 D9 29 J9 ¥ ‘. =l ¢
M9 HY U9 GA QB K8 V ..
5 LH3G66:Z JSC9 09 29 ¥9 B9 M — =
09 V9 W9 UY 59 GI K Bl | =
L¥22 F9 A9 C9 DI Z9 J9 ¥ ml | =
M3 H9 U9 G9 Q9 K9 V : 5{.."{
hLH:L%3663 C4d D4 24 J4 ¥4 Bd M = =
U4 G4 04 KB V4 L8 U am -
L2z F3 A9 C9 D9 29 J9 Y _ ;.'..;_-!-_ liediliey H
M3 HY UI GY 09 KB V m) | [=)j=)s )
T LH964 J9-C9 D9 Z9-%Q B9 M .. 1= K
Q9 V9 L9 U9 S9 P9 G
LH418 FB AT CI9D9 79 Y9 B
H9 09 W4 19 59 33 33 34 33 36 37 38 30 40 41 42 43 44 45 46 47 48 49 30 51 57 53 34 35 34

| 1 LH488B Y 28MAY FRAJFK 551 1835 1258  #15:/:/PENDING
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Thank you
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