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Surprising facts about an amazing
destination

Life Expectancy: 78.3 (76.0 years (men), 80.8 years
(women), according to UN)

Human development__rank: 48 (Human Development
Report, 2006)

8% of GDPRdedicated to Education e

12 % of GDP dedicated to Heafth—— |

38% of Costa Ricans have® Internet access a d & |
have Internet in their homes. — -




» Tradition of peace and stability
— Army abolished in 1948

— Highest ranked in Political Stability and
ence index in Latin America
orld Bank,

-years of democracy

— 3 independe
— 4 year-
— Presidential system
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But,who
are visiting

Costa
Rica?




%

How do you travel
Independently
Travel package
With whom are you traveling?
With your couple
Family
Alone
How did you heard about Costa
Rica?
Recommendation of friends or
family
Internet
Press or adds
Travel Agency recommended it
Activities did you participated in
Sun and sand
Flora and fauna observation
Trail
Volcanoes
Bird Watching
Did you visit a National Park?
Yes
No

65.3
23.1

33.6
28.7
17

69.1
9.7
7.3
4.7

71.6
50.3
48.8
45.7
36.4

64.5
35.5

%

% &

M

Average stay (N° of nights)
Average spending
Average age

University or higher

10.3
$1.202
43
82%

Source: Elaborated by the Planning Sub-process with data from the Aerial Survey of Incoming Tourism 2006
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Travelers (mill)

American outbound pleasure
travelers who are extremely
or very interested in visiting
Costa Rica and who say they
are likely to visit Central or
South America at some time
in the future , are The Best
Prospects to Costa Rica.

This potential travelers have
been increasing and now
account 30% of all US
outbound pleasure travelers
and 6.2% of U.S adults. The
market size reached 14.2
million people.
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Number of Americans Best Prospects to Costa Rica 1997-2007
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Period

Source: 2007 -2008Travel Styles U.S. Survey.
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Demographic Profile Of Costa Rica’s Best Prospects

Best U.S Adult
Prospects for Population Index
Costa Rica
% %
Education
Attended or completec 38.5 8.5 453
College graduate 31.9 17.0 188
1-3 years college 21.0 27.5 76
High school or less 8.6 47.0 18
Income
$150,000 or more 15.3 8.3 184
$100,000 to $149,999 29.4 13.2 223
$75,000 to $99,999 20.9 13.2 158
$50,000 to $74,999 17.4 19.9 87
Less than $50,000 17.1 45.3 38
Age
75 or older 6.0 7.7 78
65 to 74 11.5 8.4 137
55 to 64 22.1 14.0 158
45 to 54 23.1 19.5 118
35 to 44 17.7 19.6 90
25 to 34 17.3 18.0 96
18 to 24 Source: 2007 -2008Travel Styleos U.S. Survey. 12 7 17

(Number of respondent (714-766)
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EXHIBIT [lI-7. BEST PROSPECTS” AGREEMENT WITH SELECTED ENVIRONMENTAL STATEMENTS

(STRONGLY OR MOSTLY]
All Best Committed
Frogpects Environmentalists
| am concerned about glabal warming 49.5% 89.8%

| consider myself to be an environmentally
CONSCIOUS Consumer 454 634

| am inclined to seek out hotels and resorts
that are environmentally friendly 209 hZ8

| would be willing to pay mars for travel
products and services that have less
impact an global warming 19 153

| think that the travel mdustry 15 a major
contributor to global warming 138 298

%
IElrsbime a8 resmeim e mbal %4 TCT (o] o] i



Costa Rica’s efforts
towa[g\ sustainability

oy Wﬁgﬁ‘ﬂﬂ gt
-.' \a-.iw.u_




Costa Rican efforts towards
Sustanability

.« 0%
1
. 2 $ 3 (4
(! 1 5 6 *
3 * /6
’
2 8



¥ale Center for
Environmental Law and Policy
Yale Universicy

Center for International
Earth Science Information Metwork

for Policymakers ciu ey

In Collaboration with:

— World Economic Forum
Full report and additicnal Ceneva, Switzerland

materials available at: _
Joint Besearch Cenire of the

http:/epi.yale.edu Lmmemm=
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Executive Summary

Fualad by adwances in information cechnologies, data-driven
dedsionmalking has ransformed every comer of soclery, from
business o spors. In the government domain, guanticarive
performance merics hove reshaped policymslding in soonomics,
bealth care, and education. The 2008 Environmantal Parformance
Index {EPT}) brings a similar fact-based ond empirical approach to
enwironmenial proteciion and global sustainabiliog:

While data and analysis of environmenal problems: hoe
improved in recent years, serious gaps and & lack of time-
series data still harmper efforms o use gquanticative indicaoors mw
spot emerging problems, assess policy opdons, and gange the
effectiveness of government programs. The BIF seekes to fill this
gap and o highlight dhe valus of indicator-based envirommental
dedsionmalking,.

The EPI focuses on two overamching objectives: (1) reducing
environmental stresses on haman healch and (2} promoting
scoaystem vitelity mmad sound naiuml resource management.
These broad goals reflect the policy priorities of envi ronmenal
authorities aroand the word as well as the emvironmental
dimension of the Millenninm Developmant Goals (RMIMGs).

Succens in meeting these objectives is gauged ueing 15 indbeators
of on-the-ground resuirs tracked in six well-escablished policy
CAlEgories.

The 2008 EP1 deploys a proximicy-to-targer methodology that
guantiarively measires counry-scals performance o1 8 Gore a0
of environmental policy goals forwhich every govermmen: can be
—and should be—held scconntable. By identdfying specific targes
and measuring the disiance between the target wod curment resalis,
the EFf provides an empirical foundastion for policy benchmarking
and o context for evalating nariona] performance.

It must be stressed that the EPTs real vadue Hes not in the
mumerdcal mukings bur rather in carefial analysls of the
underhying data and performance metrics. With results displyed
by Iggue, policy category, peer group, and counrry, the BRI
facilitates the identification of leadars md laggards, highlights best
policy pracress, and Identifiss priorities for sction. More genaralhy,
the EMf provides a powerful ool for steeting environmenizl
investmenrs, refining policy choices, and onderstand ing what
drives poliey owhoomes.

Environmental Performance Index Framework

Indicataors
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Policy Conclusions

tal Perfor

Several policy conclasions emerge from the 2008 Envi

Environmental decisionmaking can be made more d ata-driven and
rigorous. Motwithstanding serious dara gaps and methodalogical
limitaticns, the EP1 demonstraces that environmental results can be
tracked quantitarively, facilitating policy analysis.

Envirommental challenges come in many forms. Some issues
arise from resource on and pollution associaced wich
economi: activity. In thi= regard , developed countries or naticns
that are face the most severe harms. Other threats
derive from a lack of basic environmental amenicies. With mgard
o these issues, developed countries have greater capacity to make
the needad imvesuments while developing nations faca significant
funding constraints.

‘Walch correlates highly with EPI scores. But at every level of
devre lopment. some countries achisve resulrs thar exceed their
incorne-group peers. Statistical analysis suaeests that

zood governance concribaes to better anvironmenral

OULCOITIES,

Top-ranked conniries have iovested inwater and air pollution
conrrel and ocher elements of envirommental infrasrructure and
havve adopred policy measures rmo mitigare the harms caused by
economi: adivities. Low-ranked conmiries generally have noc

e Index and analysis of the anded ying i cazors:

made invesment in environmental public healch and hare weak
policy regimes.

The EPT utilizes the besr available global datasers on environmental
performance, but the overall data qualicy and availabilicy

is alarmingly poor The absence of broadly-collecred and
methodolomically-consistent indicators for even the most basic
concerns such as water qualiy—and the complere lack of time-
senedara for most countries— hampers effores o shift polhition
control and narural resource mManagement onto Mo smpirical
foundations.

To add ress these gaps, policymakers should (1) inwest in
environmental data monitering, indicarors, and reporting; (2)
satclear policy targets on the full range of imporant izsues; and
{31 undergird environmental protecton efforts with performance
metrics at the global, repional, national, srateprovincial, local,; and
corporate scales.

The 2008 EXT répresenis a "work in progress™ intended to shimulare debate
aboedt approgeiare metrics and methodologies far evalivating esdrommennal
performumce. As exiiting concepual, methodological, amd data chllsnpes are
overcome, better metrics will enmerge—awd @ more refined EPT will be possibie.



Environmental Performance Index - Rankings & Scores

Rank Cowntry S ore Rank Lot iry e ore Rank Country Soore
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12 Canada BE6 62 ArTeeni & I8 L Uriitesd] Arak B ot e [N
12 (G ErTnary B5 % 63 Paraguany TIT 1z Tarzanmia 6340

- L bl B gl cmmy BE_3 2 Gaban TIZ & 638

15 Sl e iz 563 &5 El Sabracar FIz 15 Senega 6528
15 Lit huania BE_2 a6 Algeria TID 6 Togo &2 %
17 5 ovakia 850 a7 ran 89 n7 Lgarda 616
18 FI¥ ] 68 Czech Republic 7688 118 Swaziland 6.3
19 B52 a3 Guatemals Ter 1 =it 607
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The EP| has been made possible in part by generous support fram The Samusl Family Foundation, The Coca-Cola
Foundatian, and the Betsy and Jesse Fink Foundation.
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Bandera azul ecologica- Blue Flag program

Lista de Playas
Bandera Azul por zona
2007

Bahia Junquillal (R.V.S.) oy

Manzanillo
Monte del Barco <]
Arenilia

Guanacaste

Blanca (Flamingo) Norte
Caonchal ry
Ventanas
Grande (PNMBaulas) Ky

Tamarindo
Punta el Madero

Mar
Caribe

Caribe Norte

lgrenas Centro
rable Puntarenas Iy
E N de Cahuita
Guiones de Nosara I3 1 | 3 Q egra de Cahui
' Iy Blanca (PNC)

L=
Isla Tortuga Iy Puerto Vargas (PNC)

Santa Teresa '

El Carmen 3 Negra (Pto. Viejo)
Phn te : Co;\es
Ll Sur Ty Chiquita
Mal Pais iy T 3 q
Quitzales

= M Ned Creek
B, Gandoca (RVSGM)

Puntarenas, Playas e Espadita SIERMES
Islas del Golfo anue Gem;f:s( (PNM.!J\]
Puerta Escondido (PNMA)

S
Dominical
Ballena (PNMB) 1
Pifiuela (PNME) T

Pacifico Sur -
Corcovado Golfito
Océano
Referencias de siglas e
(RVS) Refugio de Vida Silvestre Pacifico Blanca (Jiménez) B
(PNMBaulas) | Parque Nacional Marine las Baulas
(PNMA) Pargue Nacional Manuel Antonio
(PNMB) Parque Nacional Marino Ballena
(PNC) Pargue Nacional Cahuita

(RVSGM) Refugio de Vida Silvestre Gandoca — Manzanillo




LO0 con gzl

rlatels (§h) ziplel Faf @dereiiarfs (1he)




CERTIFICATION FOR SUSTAINABLE
TOURISM

Certifies that the Stimulates initiatives
companies are of the tourism private

: sector in the
committed to .
environmental

deV_9|0p Ina protection, operation
sustainable way efficiency and social
responsibility




CERTIFICATION FOR SUSTAINABLE
TOURISM

Physical and
Biological
Environment

W

Infrastructure C ST External
and Services Clients
Socio Economic
Environment




Evaluation Aspects

Physical-biological parameters
Interaction between the company and its surrounding natural habitat.

Infrastructure and services
Management policies and the operational systems within the company and its infrastructure.

External clients
Interaction of the company with its clients in terms of how much it allows and invites the
client to be an active contributor to the company's policies of sustainability.

Socio-economic environment
Interaction of the company with the local communities and the population in general.

Wiww, ryrisn®




CERTIFICATION FOR SUSTAINABLE
TOURISM

El certificado refleja el porcentaje en que el establecimiento cumple con los
parametros de sostenibilidad. Esto esta determinado por niveles que van de O
a b, asi, el establecimiento que se encuentre en el nivel 1 demuestra que ha
dado el primer paso en pro de la sostenibilidad turistica.

El Turista que se hospede en un
establecimiento con el logotipo CST podra
estar seguro de que alli se estan
realizando acciones en todos los procesos
de la gestion empresarial, con el fin de
evitar impactos negativos en el ambiente,
la cultura y la sociedad.
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Physical and Biological Environment

Emissions and Waste

Recycle Centers

CENTRD DE ACOPIO

SOLO PERSORAL AFORZ DT

Cirmaas!




Physical and Biological Environment

Emissions and Waste
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Physical and Biological Environment

Emissions and Waste

Laundry grey water plant
and grease tramps




Physical and Biological Environment

Bocachi and Worm Compost

Production of bacteria’s for
the sanitation plant




Physical and Biological Environment

Endemic Gardens

80% Native landscaping

.2 %5 Wy ol =
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Physical and Biological Environment

Protection of Flora and Fauna







Infrastructure and Services

Water Maintenance

Water consumption controls




Infrastructure and Services

Conservation of Energy

Savings programs (lllumination)
Alternative solar energy consumption




Infrastructure and Services

Food and Beverage

Organic vegetable gardens
Local vendor support




Infrastructure and Services

Cleaning and Laundry Products

Letter of PH Proquimia
Ing. Guillermo Ajun
Certify the bio-degradable Quality of its products




Infrastructure and Services

Staff Training

Green Committees

English Classes
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External Clients

Conservation signage for hotel guest and employees

Help Us Preserve
“The Magic of Nature”

Dear Guest:

Bed sheets are washed daily in
thousands of hotels that consume
millions of gallons of water and
tons of detergents. Sheets are
customarily changed daily, but if
you feel that this is unnecessary,
leave this card on your pillow in the
morning and your sheets will not
be changed that day.

Thank you,
The Management

Help Us Preserve
“The Magic of Nature”

Dear Guest:
Every day tons of detergent and millions
of gallons of water are used to wash
towels that have only been used once.

A towel on the rack means
“I'll use it again”

A towel on the floor means
“Please exchange”

Thank you,
The Management

Help Us Preserve
“The Magic of Nature”

Dear Guest:
Help us to reduce hotel demand
on energy, and reduce our .
Impact on natural resources.

Thank you,
The Management




External Clients

Collaboration of nature guides to inform visitors of
various points of interest in Costa Rica
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Soclo-economic Environment

Direct Economic Benefits

Support to local Schools




Soclo-economic Environment

Direct Economic Benefits




Soclo-economic Environment

Direct Economic Benefits

“Green Bulletins”




Soclo-economic Environment

Environmental Education Program




Soclo-economic Environment

Infrastructure

C.S.T. Committees working
with Travel Operators




Soclo-economic Environment

Reforestation Programs

Composting

School Programs




Soclo-economic Environment

Reforestation Programs




As a small country we
would love to work
together with you
towards Sustainable
Tourism



