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Benjamin Devisme

Ben is an entrepreneur and investor committed to helping hotels solve everyday problems. He was part of the team that started PriceMatch their vision
being to create a simple and affordable revenue management solution. Pricematch was subsequently acquired by Booking.com in 2015 ...

A passionate advocate of the power of Al within the hotel industry, since 2016 Benjamin has been VP Sales for Colossal Factory the team behind
Quicktext.

About Quicktext

Hoteliers have poor direct conversion rates because they fail at creating customer engagement online. Quicktext makes it easy for hotels to create
meaningful interactions with their online visitors. As a result they increase their direct sales by 30K€/year per tranche of 100 rooms, guaranteed.
Quicketxt proposes a messaging hub which centralizes interactions from the hotel website, Whatsapp, Facebook, SMS and Booking.

Zoe, our Al-powered chatbot, saves hotel staff time by automating 77% of interactions. She speaks 8 languages, engages with visitors, answers their
questions, reassures them and converts them into customers.
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Benjamin Devisme
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Quicktext

Veranstaltung

Best Cases & Panel ,Gastekommunikation”
Donnerstag, 7. Marz 2019, 14.10 - 15.00 Uhr
Halle 7.1b, eTravel Lab

Pitch ’'n’ Panel Hospitality
Freitag, 8. Marz 2019, 14.00 - 15.00 Uhr
Halle 6.1, eTravel Stage

Cffic iall Pastner Country ITB Berlin 2019 Ca-Heat B Berlin Comention 2019
e - EXPERTENWISSEN -
m,a{ e WT ikl i— Hochschule IM ITB TICKET INBEGRIFFEN
f?r'u.l’_\' Asia se Lo - - ﬂg.l;m.im.w=
== LSRR i P 5 2 Kurebtsge Anderargen vbahaten

W malaysia trael


https://www.itb-kongress.de/de/DerITBKongress/Referenten/Eventdetail.jsp?eventDateId=532270&pageTitle=Best+Cases+%26amp%3B+Panel+%26bdquo%3BG%26auml%3Bstekommunikation%26rdquo%3B
https://www.itb-kongress.de/de/DerITBKongress/Referenten/Eventdetail.jsp?eventDateId=534529&pageTitle=Pitch+%26rsquo%3Bn%26rsquo%3B+Panel+Hospitality
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* Fastest route
ITB Berlin Convention / ITB Berlin Kongress " between convention }
locations on level 1 ¢
CityCube -ITBCSRDay | N T e
Hall A = ITB Deep Dive Sessions
- ITé Dest!nat!on Day 1 6.1 - eTravel World: eTravel Stage, 71b - eTravel World:
- ITB Destination Day 2 eTravel Start-Up Day eTravel Lab, TTA Forum,
nowiocanon  — ITB Experts Forum Wellness ITE Hospitality Tech Forum
— ITB Future Day 7da - Home of Business Travel pitality
- ITB Marketing & Forum by ITB & VDR 1.1 - ITB Young Professionals Day
Distribution Day — |TB Business Travel Forum TP A
~ ITB Tourismfor Sustainabils _ ITE MICE Forum Palais ITB Convention Awards
Development Day - ITB MICE Hub
Kontakt

Bitte wenden Sie sich bei Fragen an uns:

Fragen zu Kongressinhalten/-organisation  Fragen an die Messe Berlin

ITE Berlin Kongressbiira Lisa Klimke
c/a Multivisio GmbH Product Manager
Hanauer LandstraBe 287 Messe Berlin
60314 Frankfurt am Main Messedamm 22
14055 Berlin
Alexandra Saless Telefon: +49 (0)30 / 3038 2167
Freiberufliche Kongressmanagerin Telefax: +4% (0)30 / 3038 23113
Telefon: +1 843 602-2720 klimke@messe-berlin.de

alexandra.saless@multivisio.de
Wissenschaftliche Leitung ITE Berlin Kongress

Prof. Dr. Reland Conrady
Hechschule Worms
Erenburgerstr. 19

67549 Warms

Telefon: +49 (0)6241 7/ 509 126
conrady@hs-worms.de
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